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Objective: exploring experience patient ESRD with refusal hemodialysis. Methods: A 
qualitative design with a phenomenological study approach. The sample consisted of 7 
respondents with inclusion criteria: ESRD patients who rejected the recommendation of 
initiation of hemodialysis and good awareness, data collection using in-depth interviews and 
data analysis with Colaizzi analysis. Result: There are 4 themes, namely: (1) unpreparedness 
response to deal (2) hemodialysis is danger (3) Taking Dialysis Not Only Deal With 
Intervention, (4) Coping of patients facing a situation of refusing hemodialysis coping patient 
get the situation refusing hemodialysis. Conclusion: refusal to follow the recommended 
initiation of hemodialysis in ESRD patients arises due to inadequate self-acceptance processes, 
confusion and fear of the procedure as well as the patient's own perception of hemodialysis, 
causing excessive anxiety that he will die soon if hemodialysis is carried out. 
 
Keyword: Refusal, Hemodialysis, Phenomenology 
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Objectives: To identify appropriate theories as the basis for the handover development 
technique in nursing interventions. Methods: The design is a systematic review consisting of 
literature from web sources including Proquest, EBSCOhost, Science Direct, and Google 
Scholar. Further analysis was performed using the principles of Hildegard E. Peplau’s theory 
which focuses on the nurse-client relationship and communication, and that of Imogene M. 
King regarding the management system approach to achieve nursing service and care goals. 
Result: All the articles mentioned individual and interpersonal management systems through 
the involvement of patients during handovers, as well as inviting them to participate and 
support strong two-way communications. Furthermore, all the reviews stated that the 
importance of communication between staff was considered to be strongly linked to patient 
safety. Conclusions: Majority of the studies in handover of nursing care mentioned the 
importance of the nurse-client relationship and communication to improve the services, as well 
as ensure the patient’s safety.  
 
Keywords: communication, handover, King, Peplau, J.Camphina-Bacote 
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